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We understand that navigating senior care 
services can feel overwhelming at times. 
That’s why we’ve created this pricing guide, 

about the care and support you receive.

Why Heather 

Senior Care?
Heather Senior Care is a family owned and 
operated Brisbane provider committed to 
helping older Australians live independently 

• Dedicated Registered Nurse Clinical Care
Partners

• Family-owned and locally operated

• Personalised care tailored to your goals

• Strong focus on independence and
reablement

• Care coordinated by Registered Nurses, not
just support workers

• Trusted network of allied health
professionals

• Familiar faces and responsive support

• Local decision-makers who know your
community
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Care Management
To ensure your care is well coordinated, the government requires that all participants 
select a single Registered Provider who is responsible for quality and compliance 
obligations. By law, your chosen provider must provide Care Management at least 
once each month, helping you make the most of your aged care services and achieve 
your goals. 

With Heather Senior Care, you are partnered with a dedicated Registered Nurse 
Clinical Care Partner who provides coordinates your services, monitors your 
wellbeing, helps identify changing care needs, and works with you to achieve the best 
possible outcomes from your Support at Home funding.

To pay for this service, Services Australia deducts 10% of your quarterly Ongoing 
Services budget. Our Care Management fees are set out below (fees charged in 
15-minute increments):

Care Management $160

Restorative and End of Life Care Management $180

Note: You will not be charged a private contribution for Care Management this only ever 
comes out of the 10% already set aside in your quarterly Ongoing Services budget.

Heather Senior care provides personalised services tailored to your individual needs 
and circumstances, with the goal of enhancing your health, wellbeing, and quality 
of life.  We place a strong emphasis on reenablement, supporting you to maintain or 
regain your functional  and cognitive abilities so you can continue living independently 
and enjoy a full and meaningful life at home. 



Clinical Care

evidence-based practices to ensure that you receive the highest standard of care.   
We have established a network of trusted allied health partners, enabling us to provide 
comprehensive, coordinated, and high quality services tailored to your personal 
needs.

Community Nursing – Registered Nurse $180 (60 min)

Physiotherapist $160 (30 min); $220 (60 min) 

Exercise Physiologist $160 (60 min)

Podiatrist $100 - $150 (visit)

Dietitian $130

Occupational Therapist $200 / hour

Nursing care consumables Nursing products tailored to you will 
be purchased and added to your bud-
get.

All Initial Assessments We will provide you with a quote 
based on your circumstances.  

All other Allied Health and therapeutic services We will provide you with a quote 
based on your circumstances.  

Note these prices are the most common prices only, your personal Care Partner will 
be able to provide the most accurate pricing for your circumstances.

Note: You will not be charged a private contribution for C this only ever 
comes out of the 10% already set aside in your quarterly Ongoing Services budget.
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Independence Support
Heather Senior Care supports you to manage everyday activities and maintain the 

adapt to changes in your abilities, helping you remain safe, capable, and in control of 
your daily life.

Weekday 6am – 8pm $115 $140

Weekday 8pm – 6am $130 -

Saturday $150 $185

Sunday $160 $195

Public Holiday $190 $230

*Short service rates apply for services less than 2 hours in length

We understand that care needs don’t stop at the end of the day.  That’s why we offer 
overnight and 24-hour personal care services to ensure you feel safe, supported and 
comfortable.  

If you need overnight or 24-hour support please contact us to discuss pricing.

At Heather Senior Care we believe staying connected to your community and your 

ones, attending community events, pursuing hobbies, or simply enjoying a social 

providing peace of mind for both you and your carer by ensuring you receive quality 
care whilst they take a well-deserved break.

Weekday 6am – 8pm $115

Weekday 8pm – 6am $130

Saturday $150

Sunday $160

Public Holiday $190

Heather Senior Care also partners with several organisations to provide group 
social support  centre-based respite, chiropractic services, remedial massage and 
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Everyday Living
We understand that keeping your home clean, comfortable and well maintained can 

with everyday household tasks, allowing you to focus on the people, activities, and 

laundry, grocery shopping, meal preparation and other domestic assistance tailored to 
your needs.

Weekday 6am – 8pm $115

Weekday 8pm – 6am $130

Saturday $150

Sunday $160

Public Holiday $190

Shopping is more than just a daily task, it can be an opportunity to stay active, 
connected, and engaged with your community. To support your independence, 

and assist with transport to and from the shops. 

Weekday 6am – 8pm $135

Weekday 8pm – 6am $150

Saturday $170

Sunday $180

Public Holiday $210



At Heather Senior Care, we take pride in our strong network of allied health, 
independence and everyday support providers.  We understand that your needs 

preferred provider for certain supports. That’s why we can help you access services 
from a wide range of trusted associate providers. 

You are welcome to choose from our established provider network or nominate 

the service costs, any applicable participant contributions, and ensure appropriate 
agreements are in place so that all services meet the required quality and safety 
standards. 

plus a management fee of up to 10% to cover our coordination and oversight 
responsibilities. This includes: 

• Ensuring associate providers meeting their obligations under the Aged Care Act,

our complaints and incident management processes);

• Coordinating service delivery and managing claims and payments on your
behalf; and

• Monitoring service quality and acting as a point of contact should any concerns
or issues arise.

they are being delivered safely, effectively, and in accordance with Support at Home 
requirements. 

Sometimes, you may require support beyond the services available through your 
Support at Home funding. In these circumstances, Heather Senior Care can provide 
additional services on a private, fee-for-service basis. 

These services do not require a government contribution assessment and can be 

support when needed, helping you maintain your independence, wellbeing, and 
quality of life. 

You remain in control of the services you access, how often you receive them, and 
when they are provided. 



Other Support Services

independence, and quality of life at home. 

Depending on your individual needs, this may include: 

• Mobility and walking aids

•

• Equipment to support daily living and independence

• Other assistive technologies designed to improve your comfort and wellbeing

Our team will work closely with you throughout the process, helping to identify 

and safe using any equipment provided. 

To support the assessment, coordination, implementation and ongoing management 
of your AT-HM services, the following fees may apply:  

• HM Coordination Fee: Up to 15% of the quoted cost, capped at $1,500
(whichever is lower)

• AT Administration Fee: Up to 10% of quoted cost, capped at $500 (whichever is
lower)

needs. We will provide clear information about all costs and obtain your approval 
before any purchases or works are undertaken. 

Restorative Care pathway provides short-term, intensive support designed to help you 

This program may include: 

• Early intervention to address emerging concerns

• Support from nurses and allied health professionals

• Personalised care planning based on your goals

• Services focused on improving independence and wellbeing
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Whether your goal is to improve mobility, recover after a health setback, manage a 

Care provides targeted support to help you achieve meaningful outcomes. 

Because Restorative Care is funded separately from your Support at Home package, 
it offers access to additional services without impacting your regular budget. If 

understand your options and support you through the application process from start 

When the time comes, many people wish to remain in the comfort and familiarity of 
their own home, surrounded by the people and things that matter most to them. The 

of three months or less to do just that. 

This pathway provides compassionate and respectful care that focuses on comfort, 
dignity, choice, and quality of life. Our team works closely with you, your family, and 

those closest to you. 

If you would like to learn more about End-of-Life Care, your Care Partner can help you 
understand your options and guide you through the application process with empathy 
and understanding. 

End-of-Life Care is funded separately from your regular Support at Home 

Thank You
Thank you for considering Heather Senior Care. 

As a family owned and operated Brisbane provider, we understand how important it is 
to receive care from people you know and trust. 

supported by a dedicated Registered Nurse Clinical Care Partner and a team that 
genuinely cares. 

If you would like to discuss your care needs or learn more about our services, we 
would be delighted to help.  
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Terms and Conditions

Unless otherwise agreed, the minimum service duration is two (2) hours. 

in duration. 

Short Services
Where approved, services lasting between one (1) and two (2) hours will be charged at 
the applicable short-service rate. 

Additional services are services you request, and we agree to provide, which are paid 
directly by you rather than through government funding.  This may occur where your 
Support at Home budget, Home Care Package funds, or any retained unspend funds 

a) The actual cost charged by the third-party provider; plus

b) A management fee of up to 10% to cover our costs associated with
coordinating, monitoring, and supporting the service (together the ‘Final Service
Cost’).

Where applicable, you may be required to pay a participant contribution towards the 
Final Service Cost of non-clinical services delivered by a third party. Contribution rates 
are determined by the government based on the service type and your income and 
asset assessment undertaken by Services Australia.

incur an additional administration fee of 10%. 



Under the Support at Home program, you may be required to contribute towards the 
cost of some services you receive. Whether a contribution applies, and the amount 
payable, depends on your individual circumstances and the type of service provided. 

Contribution amounts are determined by the government following an income and 
asset assessment undertaken by Services Australia. If you are required to pay 
contributions, Services Australia will notify you of the contribution amount payable. 
Where contributions apply, they will be itemised on your weekly invoice.

We require at least 24 hours’ notice to cancel or reschedule a service. 

Where less than 24 hours’ notice is provided, we will charge fees or charges payable 
under your Service Agreement, including any applicable participant contribution. We 
may also claim any government funding that would otherwise have been payable for 
the scheduled service, where permitted under the Support and Home program rules. 

This pricing schedule applies from 6 July 2026 and remains valid until superseded. 

Prices and fees may be amended from time to time in accordance with the terms 
of your Service Agreement and any changes to government funding arrangements. 
Current pricing will always be made available upon request. 


